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Dear Guest,

Staying at JAZ Grand Marsa means staying in your beach second home. Being tuned in to all your rhythm and beats is all 
we care about. Along with the beautiful baby blue waters, the tasty dining playlists and all the different songs we love to 
play for you, you will also find your All-Inclusive perks and pampering’s. Let us welcome and thank you for having chosen 
JAZ Grand Marsa. It is a real pleasure to have you among us and to get the chance to be of service to you and to make 
your stay a wonderful experience. Below is a description of these services:

Food & Beverage

The Space (main restaurant):

Breakfast, lunch & dinner in buffet style

• Breakfast        from         07:00 till 10:00
• Lunch from         12:30 till 14:30
• Dinner from         18:30 till 21:30

Food allergy: Available at your request, please refer to the restaurant manager for assistance.

A la carte restaurants*
Zeit Zaitoun Mediterranean:   Serves pizza and Mediterranean cuisine from 18:30 till 21:30 
Sakura Restaurant:   Serving Asian cuisine from 18:30 till 21:30
Plateau Beach Restaurant:  Serves Sea food dinner from 18:30 till 21:30

Once during your stay, you can dine for free in one of the a la carte restaurants, 
previous reservation is required via the application.

Lobby Bar “Marsa’s Club House”
All local alcoholic, non-alcoholic drinks & cocktails are served from 10:00 till midnight.

“Aquesta” Pool Bar  
• All local alcoholic & non-alcoholic drinks are served from 10:00 till 18:00
• Light snacks, cold sandwiches, cakes, and fruits from 11:00 till 17:00
• Ice Cream from 12:30 till 17:00

“The Waves” Pool bar & Snacks”
• All local alcoholic & non-alcoholic drinks are served from 10:00 till 17:00
• Lunch pizza, hot sandwiches, cold sandwiches, pasta, and fruits from 12:30 till 16:30
• Ice Cream from 12:30 till 17:00

Beach Restaurant & Bar “Plateau”
• All local alcoholic & non-alcoholic drinks are served from 10:00 till 17:00
• Late breakfast from 10:30 till 12:00
• Lunch Pizza, hot sandwiches, cold sandwiches, pasta and fruits from 12:30 till 16:30
• Ice cream from 12:30 till 17:00

"Sala pub" Bar:
All local alcoholic, non-alcoholic drinks & cocktails are served from 20:00 till midnight.

All drinks are served in glasses; Plastic glasses are used at the pool & beach area. 
Bottled drinks are not included. 



Entertainment, sports & activities

     •    Jazzy Kids between 4 and 11.99 years please contact the animation team.
     •    Mini Disco
     •    Live band
     •    External dance shows
     •    Water polo
     •    Aerobic & water Gym
     •    Dance lesson, Darts & Boccia
     •    Billiards

Please contact the animation team for further information regarding the evening program.

Swimming Pools & Beach

     •    Five outdoor pools (one heated for adults & one for kids during wintertime)
     •    Open air Jacuzzi
     •    Private Beach
     •    Free sun beds, umbrellas, and towels
     •    Reservation of sun beds is not allowed. Staff is required to remove towels from reserved sunbeds.

Health club:

    • Children under 16 years aren’t allowed to use the health club.
    • GYM is available free of charge. 
    • Massage* & Sauna* available with extra charge.

Beach Entrance:  To keep the coral reef wonderful for you & your family, please use the right indicated access to 
sea water.

Tennis*:  Pre booking is required. (Please contact the reception).

Doctor: Available upon request with extra charge.

Internet service: Free internet access with limited speed for browsing and texting at the public areas and rooms.

Wi-Fi access procedures:  Select JHG WIFI, you will be redirected to the login page .1-Enter your room number 2- 
First name 3-Entered a valid e-mail address and click agree for terms of use.

Beach Towels: Your beach towels will be changed daily from 12:00 to 19:00. Kindly hang the dirty beach towel on 
the room door from outside if you would like to change them.

Extra Service: -

    •    Beach romantic dinner with extra charge at Plateau Restaurant (pre booking is required).*
    •    Room service menu available with extra charge.*

Service market with (*) are extra charge.



Check in time: check in time 14:00 PM

Check Out: Check out time is 12:00 please keep your luggage in front of the room and deliver the room key at the 
reception. For late check out with extra charge please contact front office team one day before departure.

Kindly be informed that the landscape is irrigated by reused treated water.
Please help us to protect the environment and do not stand or step on the coral reefs.

Dress code:  We kindly ask you to adhere the evening dress code of the restaurant not to wear swimming and sport 
shorts, gentlemen are kindly asked not to wear sleeveless shirt and slippers.

Coray Aqua Park: you can use Coraya Aqua Park with extra charge *

You can use the beaches and sunbeds of Coraya bay, subject to availability at the hotels, except
Steigenberger Coraya & Alaya

For any further assistant please don’t hesitate to contact the front of�ce team or Call number #1
JAZ Grand Marsa Team wishes you a pleasant stay.


