AHKETHA KAPTA 3A XOTEJ1 / HOTEL INQUIRY

Mons fa nonb/1BaTe aHKeTaTa Ha aHI/IMACKMU.

Mons na or6enexxure ¢ X B rpadpure "aa/He" n/vnm "nnareHo /6e3nnarHo".

Mons aa nocounTe LieHa aKo ycsiyrata e njarteHa.

XOTEJ1 / HOTEL: Four Points by Sheraton Bansko

Appec / Adress: 7 Glazne Street, Bansko, Bulgaria, 2770

OOULINAJIHA KATEFTOPUSA LOCAL CATEGORY:

KYPOPT / RESORT:

4%

Bansko

OA / YES HE / NO BE3MJIATHO / FREE

NAATEHO (LIEHA)
PAID (PRICE)

3ABEJIEXXKA / REMARKS

PA3MOJIOXXEHUE / LOCATION

3e/eHnHa 0kon1o xotena / greenery around hotel X

rpagmHa B xotena / hotel's garden X

pa3CcTosiHWe A0 ueHTbpa / distance to the centre (m) 450m
pascrosiHve Ao nudrta / distance to the lift (m) 250 m
watbn 6yc ao nudra / shuttle bus to the lifts X X

waTtbn 6yc Ao ueHTbpa / shuttle bus to the centre

apyru / other

OBLUA MH®OPMALINA 3A XOTEJIA / HOTEL GENERAL INFORMATION

rogvHa Ha nocrposBsaHe / year of building

roavHa Ha pekoHCTpyKums / year of last reconstruction 2024
6poit crpagm / number of buildings 1
TOMNa Bpb3ka Mexay crpagute / warm connection between the buildings |

6poit eTaxku / number of floors 3
6poit aHcaHcbopy / number of lifts 3
6poi ctan B xotena/ number of rooms at the hotel 160

BuA nomewleHus / type of rooms

double rooms, loft suites, one-bedroom apartments

cTam 3a uHeanuam / special rooms for disabled guests

5 accessible rooms

[OCTbN 32 MHBanuam ao obwmte yactm / disabled guests' general
amenities

KIMMaTuK B 0blmte Yactm / air-conditioning in public places

oxpaHsieM napkuHr / guarded car park

X|X| X [X

HeoxpaHsieM napkuHr / parking loads only not guarded

nnawaHe ¢ KpeautHu kaptu (kaksu)/ credit cards accepted (whig

x

Maestro, Visa, Mastercard, American
Express




Pets are allowed — under the
following conditions — to be kept
always leashed and not in public

npuemar /im ce XuBOTHM / animals accepted X X areas — i.e. restaurant, spa, lobby,
up to 9 kg and max 1 pet per room.
Non-Refundable Pet Fee Per Stay: 50
euro.
MarasuHu / shops X
npaHe / laundry X X
NHTepHeT / internet X X
apyrv / other
PELLENLNSA / RECEPTION
yac 3a HacTaHsiBaHe / check-in hour 15:00
Yyac 3a OcBOX/JaBaHe Ha ctaute / check-out hour 12:00
obmsiHa Ha BanyTa / change desk X
There are safety deposit boxes in
cend / safety deposit box X every guest room, free to use.
pyM cepBuC / room service X X
rent-a-car X
There is iron and ironing board in
toTna / iron available X X every guest room, free to use.
apyrv / other
XPAHEHE / MEALS
included in the On a buffet in the main restaurant,
3akycka - (6todeT unmn Ha MeHro) / breakfast - (buffet or menu) BUFFET rate from 06:30 AM to 10:30 AM
The lobby bar offers a gastro menu
X with warm meals and light snacks
0654 - (6todet unmn Ha MeHio) / breakfast - (buffet or menu) during the whole day.
not included in |On a buffet in the main restaurant,
X the rate, there's from 06:30 PM to 10:00 PM. In case
extra charge |of lower occupancy dinner can be 3
Beyeps - (6odet unn Ha MeHo)/ dinner - (buffet or menu) course menu chef’s choice.
The lobby bar offers not only
cocktail and drinks menu but also
X X .
gastro menu with warm meals and
nobwu 6ap / lobby bar light snacks during the whole day.
AHeBeH 6ap / day bar X
HoLeH 6ap / night bar X
6ap npwu 6aceiHa / pool bar X X
OCHOBEH pecTopaHT / main restaurant X Garden View, capacity 160 people




pecTopaHT a-la-carte / restaurant a-la-carte

La Terrazza, 60 indoor and 50
outdoor seats (only during the
summer season)

MexaHa / Bulgarian national restaurant

CaMo 3asa 3a 3akycka / breakfast hall only

apyru / other

CTAMN / ROOMS

OBOWHA CTAS / DBL ROOM

npnbnmsutenHa naow / aprox. sq.m

approx. 25sgm

KnuMaTuk (LeHTpaneH/uHamemayanen) / air-conditioning (central/i

X

individually controlled AC

Tenesusop (MectHa / catenutHa) / TV (local / sat)

b

X

55" HD TVs with satellite
channels in every room

paavo / radio

TenedoH / phone

only a direct dial phone in every
room

MWHM XnagunHuk / mini-fridge

MuHubap / mini-bar

upon request

celd / safety deposit box

nHTepHet (kabeneH / wireless) / internet (cable / wireless)

free high speed Wi-Fi internet access

6ankoH / balcony

in most, not all

mebenvposka Ha 6ankoHa / furniture on the balcony

KyXHeHcku 6okc (kakBo obopyasaHe) / kitchen annex (what equipment)

pon.nerno B craata (tun) / extra bed in a room (what type

sofa bed

Bb3MOXHOCT 3a 2po gon.nerno / 2nd ex.bed possibility

noyncTBaHe Ha ctasTa (Yectota) / room tidying up (how often)

every 4 days, upon request

CcMsHa Ha xaBnuu (YectoTa) / towels change (how often)

every 4 days, upon request

cMsHa Ha 6enbo (dectoTa) / bed-clothes change (how often)

XXX X[ [D[>[>|X]|>X|>X]| X

XXX

every 4 days, upon request

nopoBa HacTwunka (TepakoT / napkeT / Moker) /
floor coverage (terracota / parquet / carpet)

parquet/ terracota

apyru / other

Ayw kabuHa / shower cabin

ayw / shower

X|x

BaHa / bath

6bupe / bidet

cewoap / hairdryer

TenedoH / phone

only a direct dial phone in every
room

xaBnuu | towels

xanat 3a 6aHs / dressing-gown

apyrw / other:

ceT 3a rnagexe/ ironing set (iron and ironing board)

kade, yaii n Boga/ coffee, tea and water

enekTpuyecka kaHa/ electric kettle

toiletries and slippers

XXX X[ [X[X[ X [X




JIO®T/ LOFT SUITE

npnbamsuTenHa niow / aprox. sq.m

37sqm

KnuMaTuk (LeHTpaneH/uHamemayanen) / air-conditioning (central/i

individually controlled AC

Tenesusop (MectHa / catenutHa) / TV (local / sat)

b

55" HD TVs with satellite
channels in every room

paavo / radio

TenedoH / phone

only a direct dial phone in every
room

XnagunHuk / fridge

MuHubap / mini-bar

upon request

celd / safety deposit box

nHTepHet (kabeneH / wireless) / internet (cable / wireless)

free high speed Wi-Fi internet access

6ankoH / balcony

X| X [XX[X][x]| X

mebenvposka Ha 6ankoHa / furniture on the balcony

X

KyXHeHcku 6okc (kakBo o6opyasaHe) / kitchen annex (what equipment

pon.nerno B craata (tun) / extra bed in a room (what type

X

extendable couch

Bb3MOXHOCT 3a 2po gon.nerno / 2nd ex.bed possibility

noyncTBaHe Ha ctasTa (4Yectota) / room tidying up (how often)

every 4 days, upon request

CcMsHa Ha xaBnuu (YectoTa) / towels change (how often)

every 4 days, upon request

cMsHa Ha 6enbo (dectoTa) / bed-clothes change (how often)

X|X|X

X|X|X

every 4 days, upon request

nopoBa HacTwunka (TepakoT / napkeT / Moker) /
floor coverage (terracota / parquet / carpet)

parquet/ terracota

apyru / other

Ayw kabuHa / shower cabin

ayw / shower

X|x

BaHa / bath

6bupe / bidet

cewoap / hairdryer

TenedoH / phone

only a direct dial phone in every
room

xaBnuu | towels

xanar 3a 6aHs / dressing-gown

apyrw / other:

ceT 3a rnageHe/ ironing set (iron and ironing board)

kade, yaii n Boga/ coffee, tea and water

enekTpuyecka kaHa/ electric kettle

toiletries and slippers

XXX X[ [X[X[ X [X

EAHOCMAJIEH ANTAPTAMEHT / ONE BEDROOM APARTMENT

npnbamsutenHa niow / aprox. sq.m

KnuMaTuk (LeHTpaneH/wHamemayanen) / air-conditioning (central/i

x

individually controlled AC

Tenesusop (MectHa / catenutHa) / TV (local / sat)

55" HD TVs with satellite
channels in every room




paavo / radio
X only a direct dial phone in every
TenedoH / phone room
MWHM XnagunHuk / mini-fridge X
MUHM6ap / mini-bar X X upon request
celd / safety deposit box X X
nHTepHeT (kabeneH / wireless) / internet (cable / wireless) X X free high speed Wi-Fi internet access
6ankoH / balcony X
mebenvposka Ha 6ankoHa / furniture on the balcony X
KyXHeHcku 6okc (kakBo o6opyasaHe) / kitchen annex (what equipment|
pon.nerno B craata (tun) / extra bed in a room (what type X extendable couch
Bb3MOXHOCT 3a 2po gon.nerno / 2nd ex.bed possibility
noyncTBaHe Ha ctasTa (Yectota) / room tidying up (how often) X X every 4 days, upon request
CMsiHa Ha xaBnuu (4ectoTa) / towels change (how often) X X every 4 days, upon request
CMsiHa Ha 6enbo (4YectoTa) / bed-clothes change (how often) X X every 4 days, upon request
nopoBa HacTwunka (TepakoT / napkeT / Moker) /
floor coverage (terracota / parquet / carpet) parquet/ terracota
apyrv / other
Ayw kabuHa / shower cabin X
ayw / shower X
BaHa / bath
6upe / bidet
cewoap / hairdryer X
X only a direct dial phone in every
TenedoH / phone room
xaBnuu | towels X
xanar 3a 6aHs / dressing-gown X
apyrv / other
ceT 3a rnageHe/ ironing set (iron and ironing board) X X
kade, yai n Boga/ coffee, tea and water X X
enekTpuyecka kaHa/ electric kettle X
toiletries and slippers X X
OBYCMNAJIEH ANAPTAMEHT / TWO BEDROOM APARTMENT NOT APPLICABLE
npnbamsuTenHa naow / aprox. sq.m
KnuMaTuk (LeHTpaneH/wHameuayanen) / air-conditioning (central/individual)
Tenesusop (MectHa / catenutHa) / TV (local / sat)
paavo / radio
TenedoH / phone
MWHM XnagunHuk / mini-fridge
MuHubap / mini-bar
celd / safety deposit box
nHTepHeT (kabeneH / wireless) / internet (cable / wireless)
6ankoH / balcony




mebenunposka Ha 6ankoHa / furniture on the balcony |

KyXHeHcku 6okc (kakBo obopyasaHe) / kitchen annex (what equipment)

gon.nerno B crasita (tvn) / extra bed in a room (what type)

Bb3MOXHOCT 3a 2po gon.nerno / 2nd ex.bed possibility

noyncTBaHe Ha ctasTa (Yectota) / room tidying up (how often)

CcMsHa Ha xaBnuu (YectoTa) / towels change (how often)

cMsHa Ha 6enbo (dectoTa) / bed-clothes change (how often)

nopoBa HacTwunka (TepakoT / napkeT / Moker) /
floor coverage (terracota / parquet / carpet)

apyru / other

Ayw kabuHa /shower cabin

ayw / shower

BaHa / bath

6bupe / bidet

cewoap / hairdryer

TenedoH / phone

xaBnuu | towels

xanat 3a 6aHs / dressing-gown

apyru / other

xanat 3a 6aHs / dressing-gown

CMOPT / SPORT

only during the summer season,

X X min. depth — 1.4 m / max. depth 1.8
OTKpUT 6acenH (pasmepwn) / outdoor swimming pool (size) m
wesnoHr / sunbeds X X only during the summer season
Yyagbp / sun umbrellas X X only during the summer season

heated, min. depth — 0.9 m / max.
BbTpeLleH baceiH / indoor swimming pool X X depth 1.4 m
¢utHec 3ana / fitness hall X X open 24/7
Ckun rapaepob / ski storage X during the ski season
TeHuc kopT / tennis court X X
TeHUC Ha Maca / table tennis X X
6unapg / billard X X
60ynuHr / bowling X
[pYyrv CnopTHY cbopbxeHus / other sport facilities X
AELA / CHILDREN

6ebeluko kpesatye / baby cot X X upon request
JETCKM cTon4yeta B pectopaHTa / high chairs in the restaurant X X
[EeTCKa cekumst B oTKpuTmKs 6aceiH / child section/outdoor swimmi X X open only during the summer season

BOAHW Mbp3anku / water slides/outdoor swimming pool

[leTcka cekums B 3akpuTusi 6acerH / child section/indoor swimming pool

pgeternepadka / baby sitting

XXX




feTcka rpaguHa / kindergarten X
X X according to schedule, the animator
aHuMaums 3a geua / animation for children may not always be present
JeTcka nnowagka / playground X
€nekTPoHHM urpu / slot machines X

apyru / other

BBHb3CTAHOBUTEJIEH N CNA LLEHTDBP / HEALTH AND SPA CENTRE

Macaxx / massage X X upon request
free access, except the massages
X X and treatments that are upon
npocdecmoHaneH CMA ueHTsp / proffesional SPA centre request and for a fee
CasloH 3a KpacoTa / beauty saloon X
pu3bopckn canoH / hairdresser X
conapuym / solarium X
[Kakysn / jacuzzi X X outdoor jacuzzi
cayHa / sauna X X
napHa 6aHs / steam bath X X
Typcka 6aHs / turkish bath X
MeanumHcka nomouy / medical help X national ambulance/ emergency servi

apyru / other

3ABABJIEHNSA / ENTERTAINMENT

aHuMaums 3a Bb3pacTtHu / hotel's animation adults

aHMMaUMOoHHa 3ana / animation hall

HoweH kny6 amckoTeka / night club/disco

Ka3nHo / casino

WHTepHeT 3ana / internet cafe

amduteaTtsbp / amphitheatre

XXX X[ [>X

apyru / other

6poit 3anm / number of halls

KOH®EPEHTHUW 3AJIN / CONFERENCE HALLS

1

MaKcUManeH KanauuteT / maximum capacity

140 people

obopyasaHe / equipment

Screen, Multimedia projector, Microphones, Possibility to hang banners,
Flip charts and markers, Podium

apyru / other

MonbnHuun: Maria Luizova, Event Sales and Marketing Manager



Aarta: 20.10.2025



