
HOTEL FACT SHEET

2025 SUMMER 

Hotel name: SÜRAL SARAY HOTEL 16+
Hotel star rating: 5

Hotel's total area : 22.500 sqm

Location of the Hotel (town): Çolaklı Turizm beldesi deniz Caddesi No:50 07600 MANAVGAT/ANTALYA
Name of the nearest town, distance to it: ÇOLAKLI - 2 km /Side - 9 km / Manavgat 12 km

Name of the nearest airport, distance to it: Antalya - 55 km

GPS Coordinates if available: 36°49'03"N 31°18'14"E

Telephone: 90 242 763 6952

Fax: 90 242 763 69 60

Web: https://sural.com.tr

E-mail: saray@sural.com.tr

Description of the hotel:

Süral Saray Hotel offers you an unforgettable holiday experience at 
Antique Side with its private services only for you in a gorgeous 

panoramic garden where you feel free in the nature accompanied 
by golden yellow beach and special thin sand of Western 

Mediterrenean.

ADULT Only (yes/ no) yes

MR STOP (if along man can accomodate- no, if cannot - YES) on request

Can be added free INFANT  after max. accomodation in room (yes/no) no

Please state all meal plans according to the contract (BB, HB, FB, AI, UAI, others): UAI

Deposit on arrival
No

(Please specify the amount)

Check in: 14:00

Check out: 12:00

Are the services payable before c-in/ after c-out no

 Turkish,English,German,Russian-speaking staff yes

UNITS How many buildings?How many floors?How many lifts/elevators?
Main building 1 6 4

Hotel Features

Year of construction: 1994

Year of last renovation: 2023
Description of renovation: Totaly Renovated

YES/NO

Аccommodation with pets (dogs, cats and in room or 
special area)

NO

Smoking allowed (specify places) in specified Outdoor area

Credit cards accepted YES NO

Visa x

MasterCard x

AmEx x
Others cc x

Handicapped persons YES (free) Note

Handicapped rooms YES (free) Upon request

type of room for handicap persons Standard room

max person 3

floor 1

balkony 1

bath or shower yes shower

size of door YES 90 cm

Ramps yes

Wheelchairs (pay or free) yes extra

Special elevators/lifts in the building YES (free) 110 CM -210 CM

Special entrances to the beach no

Special flooring on the beach no

Special equipment in the pool yes DISABLED SEA CHAIR IS AVAILABLE

Special pool elevator/lift yes(free)

Braille duplication no

Special markup no

Conditions for the hearing impaired no
Total room count 3

https://sural.com.tr/
mailto:saray@sural.com.tr


SWIMMING POOLS

Number of outdoor swimming pools: pool heating:

Size in square meters and pool depth: SIZE YES NO DATE OF HEATING SEASON
OUTDOOR POOL 450 m2-140 CM NO

Number of indoor swimming pools: pool heating:

Size in square meters and pool depth: SIZE YES NO Situated in SPA area (yes/no)?
INDOOR POOL 72 m2 -140 CM YES November-March

Conference /meeting rooms/hall's name  Size in square meters: Theatre (Pax) Classroom (Pax) O-shape (Pax)

AGORA MEETING ROOM 30 m2 9 Pax
ASPENDOS MEETING ROOM 30 m2 9 Pax
LIKYA MEETING ROOM 30 m2 9 Pax
PERGE&SELGE MEETING ROOM 185 m2 160 Pax
PATARA MEETING ROOM 30 m2 9 Pax

SPA-center Free Extra (specify cost) No
Turkish bath Free

Sauna Free

Jacuzzi NO
Massage Extra



RESTAURANTS NAME CUISINE WORKING HOURS 
and DATES FREE EXTRA Maximum 

pax
Outdoor / Indoor Diet / Vegetarian 

menu available

Gluten free/ 
Lactose free 

available?
NOTE

Main restaurant OCEAN INTERNATIONAL 07:00 - 21:00 free 460 Indoor yes Gluten free Special menus are prepared on request

A la Carte Restaurant OLIO A'LA CARTE ITALIAN 19:00 - 21:00 free 50 Indoor
A la Carte Restaurant AZZURRO A'LA CARTE FISH 19:00 - 21:00 free 50 Outdoor

A La Carte Restaurant AIKO A'LA CARTE ASIAN 19:00 - 21:00 free 50 Indoor
Snack Restaurant AZZURRO BEACH CLUB FAST FOOD 12:30 - 16:00 free 200 Outdoor
Snack Restaurant POOL SNACK RESTAURANT FAST FOOD 12:30 - 16:00 free 400 Outdoor

Patisserie bar ETOILE PATISSERIE COOKIES 10:00 - 18:00 free 80
Lounge Restaurant S LOUNGE RESTAURANT Night Meal 24 HOURS free 60 Indoor

BARS NAME HOURS FREE EXTRA Outdoor / Indoor NOTE
Lobby bar LOBBY BAR 24 hours FREE Indoor local&import alcoholic and non alcoholic beverages and type of tea and coffee.

Patisserie bar  COFFEE HOUSE 10:00 - 18:00 FREE Indoor Types of  Tea, coffee and ice cream

Sport bar SPORTS BAR 13:00 - 00:00 FREE Indoor local&import alcoholic and non alcoholic beverages and type of tea and coffee.

Pool bar POOL BAR 10:00 - 00:00 FREE Outdoor local&import alcoholic and non alcoholic beverages and type of tea and coffee.

Fruit bar FRUIT BAR 11:00 - 17:00 FREE Outdoor seasonal fruits at the beach

Beach bar AZZURRO BEACH CLUB 10:00 - 17:00 FREE Outdoor local&import alcoholic and non alcoholic beverages and type of tea and coffee.

Lounge Bar S LOUNGE 24 hours FREE Indoor local&import alcoholic and non alcoholic beverages and type of tea and coffee.

Disco Bar  RED LIGHT 23:00 - 02:00 just Saturday& Sunday FREE Indoor local&import alcoholic and non alcoholic beverages and type of tea and coffee.

Roof Bar ROOF BAR 21:00 - 00:00 FREE Outdoor local&import alcoholic and non alcoholic beverages and type of tea and coffee.

DESCRIPTION OF ULTRA ALL INCLUSIVE CONCEPT

ULTRA ALL INCLUSIVE +16 Concept The S Lounge offers 24-hour food and beverage service. Our main restaurant serves three meals a day, 
and the Pool Bar offers fast food between 12:30 and 16:00, along with alcoholic, non-alcoholic drinks. Ice cream included. In the hotel disco, 
local and alcoholic drinks are offered for free from 23:00 to 02:00. In total, there are 6 locations offering food and 8 locations offering drinks.

Our à la carte restaurants include 3 options (Italian, Asian, and Fish).  Our unlimited Wi-Fi service is free. The minibar is replenished daily 
with water, soda, beer, cola, and Fanta. The hotel reserves the right to make any changes to the opening hours of 

restaurants/places/activities. 

Services which are NOT included into UAI CONCEPT:

Premium drinks & Wine House 

A'LA CARTE RESTAURANTS YES
Is there any limit to use a'la carte restaurants for free? Yes

(if yes, please specify the details):

Out of our 3 A la Carte restaurants, only 1 (one) selected restaurant can be 
visited complimentary once per stay. Dining at the remaining restaurants or 
any additional visits are subject to an extra charge. (Reservation is required.)

UAI concept is valid within following hours: 24 hours
Is mini bar included into UAI concept? Yes
If yes, write down the content of mini bar: water, soda, beer, cola, and fanta
How often is mini bar refilled? Daily

Special dates. yes no free extra NOTE
Repeat Guests yes free Fruit basket + Wine

HONEYMOON SETUP yes free room and table decoration/wine-fruit basket+honeymoon breakfast

BIRTHDAY SETUP yes free Birthday cake is extra / wine+ fruit basket are free / table decoration 

Handicapped Guests yes free Wine + fruit basket



TOTAL NUMBER OF ROOMS IN THE HOTEL: 283

Сategories

STANDARD LAND VIEWSTANDARD SIDE  SEA VIEWSTANDARD SEA VIEW TRIPPLE LAND VIEW SWIM UP 

total number of rooms 72 69 100 15 19

Rooms location: main building /annex /bungalow? Main Building Main Building Main Building Main Building Main Building/near the main building

At which floor On all floors On all floors On all floors On all floors on ground floor

Room view (SV-sea view, PV- pool, GV- garden, WV- without view) or other ? GV,LV SSV SV LV PV

Size in square meters 26 m2 26 m2 26 m2 26 m2 27 m2

Maximum pax (Adults) 1/2 1/2 1/2 2 / 3 1/2

How many rooms does it consist of 1 1 1 1 1

How many bedrooms? 1 1 1 1 1

Number of Double/Single beds in each category and their sizes? 1 FR or 2 TW 1 FR or 2 TW 1 FR or 2 TW 1 TWIN+ 1 FRENCH 1 FR or 2 TW

Is there a living room? no no no no no

Is there a door between living room and bedroom? Or between bedrooms no no no no no

How many bathrooms? 1 1 1 1 1

Is there a jacuzzi? İf yes where ? İn room or balcony no no no no no

Is there a private sauna /hammam? no no no no no

Is there a private pool? no no no no no

Is there a kitchennete? no no no no no

Is there kitchen utensils? no no no no no

How many rooms have a balcony? 1 1 1 1 1

What type of balcony?(normal, french, etc.) normal normal normal normal normal

Terrace in the room no no no no 1

Window in the room? 1 1 1 1 1

Connecting Rooms (quantity) no no no no no

Smoking in the rooms (yes/no/ how many rooms) no no no no no

Floor ın the room LAMİNATE LAMİNATE LAMİNATE LAMİNATE LAMİNATE

IN-ROOM

Room types 
STANDARD LAND VIEW STANDARD SEA SIDE VIEW STANDARD SEA VIEW TRIPPLE LAND VIEW SWIM UP

FREE EXTRA (how much)

NO FREE EXTRA (how much) NO FREE EXTRA (how much) NO FREE EXTRA (how much) NO FREE EXTRA (how much) NO

Separate Shower FREE FREE FREE FREE FREE

Bathtub NO NO NO NO NO

Bathrobe NO NO NO NO FREE

Slippers FREE FREE FREE FREE FREE

Bathroom toiletries: soap, shampoo, gel etc FREE FREE FREE FREE FREE

Hair dryer FREE FREE FREE FREE FREE

Split air conditioning FREE FREE FREE FREE FREE

TV FREE FREE FREE FREE FREE

Number of Russian/Ukrainian channels? 

Direct phone hotel calls hotel calls hotel calls hotel calls hotel calls

Mini bar FREE FREE FREE FREE  FREE

Tea/coffee making facilities (kettle)? FREE FREE FREE FREE FREE

Coffee Nespresso machine NO NO NO NO FREE

Mini-fridge NO NO NO NO NO

Electric stove NO NO NO NO NO

Laundry services EXTRA EXTRA EXTRA EXTRA EXTRA

Iron and ironing board NO NO NO NO

Drinking water/how many litres per pax daily 1,5 LITER BOTTLE OF WATER. 1,5 LITER BOTTLE OF WATER. 1,5 LITER BOTTLE OF WATER. 1,5 LITER BOTTLE OF WATER. 1,5 LITER BOTTLE OF WATER.

Wi-Fi FREE

Room safety box EXTRA (1 € per day) EXTRA (1 € per day) EXTRA (1 € per day) EXTRA (1 € per day) EXTRA (1 € per day)

Room cleaning (How many times a week) EVERY DAY EVERY DAY EVERY DAY EVERY DAY EVERY DAY

Bed linen change (How many times a week) 1 TIME IN 3 DAYS 1 TIME IN 3 DAYS 1 TIME IN 3 DAYS 1 TIME IN 3 DAYS 1 TIME IN 3 DAYS
Room service EXTRA EXTRA EXTRA EXTRA EXTRA

PRIVILEGED ROOM CATEGORIES (CLUB ROOMS/EXECUTIVE /OTHERS)

Room Types: NO

Privilege type and name: NO

What is included as privilege: NO



ACTIVITIES AND TERRITORY FREE EXTRA NO

Gym FREE
Massage EXTRA
Beauty salon EXTRA
Amphiteather FREE
Cinema NO
TV room NO
Library FREE
Lunapark NO
Zoo (hayvanet bahçesi) NO
Live music FREE
Aerobics FREE
Aqua aerobics FREE
Disco (how many day in week?) 2 days in a week (Saturday&Sunday)
              a) Drinks FREE
              b) Entrance FREE
Animation FREE
Tennis courts EXTRA
Lightning of tennis courts EXTRA
Tennis court coating (specify which?) CLAY COURT 300 m from the hotel
Tennis equipment EXTRA
Table tennis FREE
Squash NO
Basketball NO
Voleyball NO
Football field EXTRA 
Mini football NO
Archery NO
Darts FREE
Billard FREE
Boccha FREE
Game room /zone (chess, checkers, etc.) NO
Beach volley FREE
Laundry EXTRA 
Bicycle rent EXTRA 
Shops EXTRA 
Currency exchange NO
Internet-corner NO
Wi-Fi access FREE

(lobby, public area, restaurant; please specify) The whole hotel area, including the beach.

Doctor on call EXTRA 

Safety box at reception NO

Car Parking FREE

Bicycle Parking FREE

Shuttle bus to the city (on request) NO

Other:
Bus connection exists every 10-15 minutes to Side and Manavgat. 

Taxi station is available in front of the hotel

BEACH FREE EXTRA (SPECIFY COST) NO

Hotel's private beach YES

Lenght of the beach 500 m
How many road between Hotel and beach NO
Underground pass between Hotel and beach NO
Shuttle bus to the beach NO
Shuttle bus how many times at day? NO
Beach (please specify: sandy, pebbly, sandy-pebbly) SANDY

Entrance to the sea sandy/pebbly/pontoon/natural stove NATURAL

Distance from the Hotel to the beach (in meters)
Directly on 
the beach

Beach towels FREE
Beach umbrellas FREE
Sunbeds FREE
Pier (working dates) NO
Pavilion/cabana (working dates,services) EXTRA ( reservation needed)


